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Manitoba Hydro offers the Home Energy Efficiency Loan to 
help customers make energy related upgrades to their 

home. The loan has a listing of eligible upgrades and has 
specific eligibility requirements. 

Monthly installments from the loans will be combined with 
the customer’s energy bill so they can conveniently make 

payments to both at the same time.

OVERVIEW
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AGREEMENT FORM REFERENCE GUIDE



FINANCING DETAILS

5



ADDITIONAL FINANCING DETAILS
• Monthly installments are applied to the customers energy bill.

• Loans are processed at a fixed interest rate for the first 5-year term. To view the most current interest rate, please 
visit the Supplier Resource page. 

• Loans exceeding 5 years will be refinanced at the prevailing market rate.

• The minimum financing amount is $500, and the minimum monthly payment is $15.

• Repayment of the loan is the responsibility of the property owner and not the tenant.

• Additional or complete payments may be made after six months. If the outstanding balance is paid within the first six 
months the customer will be charged a $20 administrative fee.

• The loan is not transferable. The loan becomes due and payable when the property is sold or the title to the 
property changes. 

• The cost of one upgrade cannot be split between two Agreements.

• Labour cannot be financed in the absence of a qualifying technology.
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http://www.hydro.mb.ca/contractors/suppliers/


ELIGIBLE UPGRADES
The HEEL covers upgrades for the following product categories:

Efficiency Upgrades

Windows and doors;
Insulation;
Residential space heating equipment;
Ground source heat pumps;
Cold climate air source heat pumps;
Residential water heating equipment;
Ventilation;
Solar water heating;
Solar photovoltaic systems;
Air leakage sealing;
Level 2 electric vehicle chargers.
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A full list of the specified requirements for each 
upgrade can be found in the HEEL Supplier Guide

Other Upgrades

Central air conditioning;
Conventional air source heat pumps;
Upgrades to electrical service entrance and panel board equipment;
Electrical improvement work – update knob and tube wiring;
Radon mitigation.

https://www.hydro.mb.ca/contractors/pdfs/heel_supplier_guide.pdf


INELIGIBILITY
Financing is not available for:

Commercial properties;

Homes under construction;

Unoccupied homes;

Garages;

Apartment buildings;

Seasonal dwellings (summer homes or cottages);

Projects in progress or already completed;

Labour – for DIY projects, owners can not finance their own labour.
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CUSTOMER ELIGIBILITY
The following Manitoba Hydro customers may qualify for the Home Energy Efficiency Loan (HEEL):

The owner(s) of the property in which the upgrade(s) are taking place.

The owner(s) must have approved credit from Manitoba Hydro.

The home must be the owner’s primary residence (or the primary residence of the owner’s tenant). 

The residence is detached or semi-detached. 

Mobile homes on permanent foundations with a permanent water supply are also eligible.

→ For heat pump and solar applications, the applicant must also be the owner of the land the mobile home is 
situated on.

Owners of condominium units and Condominium Corporations billed at the residential rate and 
individually metered are also eligible.
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GETTING STARTED WITH THE 
HOME ENERGY EFFICIENCY 

LOAN
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IMPORTANT NOTICE ABOUT 
CUSTOMER ELIGIBILITY 

The applicant  must  have approved credit  
from Manit oba Hydro pr ior  t o proceeding 
wit h t he work. 

Manit oba Hydro does not  give verbal 
approval for  loans; a signed loan 
Agreement  must  be submit t ed pr ior  t o 
approval being given.
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STEPS TO PARTICIPATE
Complete the Agreement with the customer

If more than one person owns the property, all owners are required to sign and be listed on the Agreement. 
Owner signatures must be witnessed by a third party, and all owners must initial Clause #6.

For samples and tips on how to fill out loan Agreements, view the Supplier Resource Guide

Email Manitoba Hydro’s Residential Financing team
The supplier emails all parts of the signed Agreement (Part I, II and the unsigned Completion Certificate) along 
with a detailed quote to Manitoba Hydro for approval. 

Please ensure your documents are in a PDF format.

NOTE: Natural Gas Furnaces and Boiler forms only contain Part I and II (Completion Certificate)
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Email: ResidentialFinancing@hydro.mb.ca 

1
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https://www.hydro.mb.ca/contractors/pdfs/heel_supplier_guide.pdf
mailto:ResidentialFinancing@hydro.mb.ca


STEPS TO PARTICIPATE
Manitoba Hydro conducts a customer credit review
Residential Financing staff reviews the application and conducts a customer credit review. 

The supplier will be notified about the status of the application via email. 

Complete the specified work
Once approved by Manitoba Hydro, the supplier may proceed with the work specified on the Agreement. Keep 
the original loan Agreement on file until the work is complete.

→ If you are a retailer, proceed with steps to obtain payment immediately after approval and customer has been provided 
product.

→ Loan Expiry: Manitoba Hydro may cancel the Agreement if work is not completed and final paperwork is not 
submitted within 6 months of the loan approval date.

Obtain owners signature on Completion Certificate
The supplier arranges for all owners to sign and date the Completion Certificate within 30 days of completing 
the work. 

Do not have the owners sign the Completion Certificate until after the work is complete.
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STEPS TO PARTICIPATE
Mail all documents to Manitoba Hydro
The supplier mails the following original documents to Manitoba Hydro within 30 days of completing the 
work:

– White  copies of the Agreement and Completion Certificate as well as any other applicable forms.
→ Provide the yellow copy of the Agreement and an invoice to the customer.
→ Retain the pink copy for your records.

– The customer’s original invoice. 
→ The invoice must be made out to the customer, not to Manitoba Hydro.
→ The invoice must reference the address where the work was completed.

Incomplete Agreements and/or invoices will be returned for correction and payment will not  be made until 
requirements are met.

Manitoba Hydro pays the supplier
Manitoba Hydro will arrange for supplier payment (via cheque or direct deposit). Average payment processing 
time is 30 days from the date the complete Agreement and all required documents are received. 
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FILLING OUT THE FORMS – PART 1
All owners on title must be listed at the top of the Agreement and 
must sign Part I of the Agreement. 

→ Write down all owners exactly as shown on the land title, as 
this is a legal document

Financing terms can be calculated and filled in using the online 
calculators.
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Helpful Tip! If the cost of the project exceeds the financing maximums, 
ensure that the total cost of the work reflects the total cost of the project 
(including material and labour costs). For example, if the cost of the 
project is $8,718 but the financing maximum is $7,500, your Agreement 
would look like this. 

https://www.hydro.mb.ca/your_home/residential_loan/calculator/
https://www.hydro.mb.ca/your_home/residential_loan/calculator/


FILLING OUT THE FORMS – PART 1

Ensure the Credit Information section is completed in full; many applications require 
corrections because this section is not completed.
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- Employer information must be filled out for each 
individual owner

- If the owner is retired, provide that information 
in the space for the employer

-If there are no loans to include for the loans 
section, write “Clear Title” or “Not Applicable”

- All owner(s) must initial wherever stated on 
Part I of the application

- For current program rates, visit: 
www.hydro.mb.ca/contractors/suppliers

For current rates, visit the supplier 
Resource Page.

http://www.hydro.mb.ca/contractors/suppliers/


FILLING OUT THE FORMS – PART 1
Ensure all owners initial Clause 6.

Each owner’s signature needs a witness, owners cannot witness other 
owners
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FILLING OUT THE FORMS – PART 2
Fill out technology information completely
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FILLING OUT THE FORMS – PART 2

Total of all measures must be filled out, even if there is only one measure

Be sure to sign this section
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FILLING OUT THE FORMS - COMPLETION 
CERTIFICATE

• After the work has been completed, you and all owners must sign and date the 
Completion Certificate.

• If you are a retailer, materials should be delivered to your customer before having them 
sign Completion Certificate.

• If applicable, ensure that the permit number is filled in.
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SCANNING APPLICATION FORMS
ON YOUR SMARTPHONE

No scanner? No problem. Follow these steps to scan the application using your smartphone. Scanned 
applications can be sent to us for pre-approval, but we will require the original copies for payment.  
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iPhone Android



APPROVAL EMAILS
After the application is submitted for pre-approval, Residential Financing staff will notify the 
supplier about the status of the application via email. Approvals take 1-2 business days on 
average; however, processing times may be longer during seasonal demand peaks. No verbal 
approvals will be given.

Ensure that you pay close attention to the information in each approval email, as we may be 
requesting specific information or amendments to the submitted Agreement. These items must 
be resolved prior to submitting the original Agreement for payment. 
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INVOICE REQUIREMENTS
Mail the original white copies of agreement, 
Completion Certificate, and the original invoice to 
Manitoba Hydro. 

Manitoba Hydro
Residential Financing
360 Portage Ave
Winnipeg, MB R3C 0G8

Note: The invoice must be made out to the customer (not 
Manitoba Hydro), and must explicitly state materials used 
(Make, model size, capacity, complete cost of labour) and 
have your business name and address prominently 
displayed.
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TIPS FOR THE PAYMENT PROCESS
• Original agreements with signatures in ink are required.

• Any changes to the financing section must be initialled by the customer.

• If we have requested any additional information at the time of approval, ensure it has been 
completed.

• Provide the permit number on the completion certificate (if applicable).

• Ensure that the Completion Certificate is signed and dated by both you and all owners.

• The invoice must be made out to the customer, not Manitoba Hydro. 

• The invoice must include the address where the work was completed.

• The invoice should include the name and mailing address of your company.
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FINANCING CALCULATOR

Let us do the math!
Use our online calculator to ensure that the figures under the Financing 
Agreement section are 100% accurate.
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HEEL Calculator

https://www.hydro.mb.ca/your_home/residential_loan/calculator/


CUSTOMER CREDIT APPROVAL
Manitoba Hydro conducts a credit review for every customer applying for 
financing. Customers must meet the credit  policy to be approved for a loan.

• The supplier collects the customer credit information at the time of the 
Agreement being filled out. 

• If the supplier or customer do not feel comfortable discussing credit information, 
the supplier can provide the customer a Credit Information form to complete and 
email directly to Manitoba Hydro. 

– If you are using this form, provide your customer their agreement number to 
include at the top of the form. 

– The form must be submitted at the same time as the Loan Agreement, the credit 
authorization form will not be reviewed until the accompanying HEEL or EFP 
Agreement has been received. 

Download t he Credit  Informat ion form
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https://www.hydro.mb.ca/contractors/pdfs/credit_information.pdf


PROPERTY CAVEATS
Part I Clause 6 of the Agreement allows Manitoba Hydro to file a caveat against a homeowner’s 
property to secure a loan if required. All owners must initial this clause . Loan payments will not 
be issued until this requirement has been satisfied. 

– If a caveat is required at the time of approval, Manitoba Hydro financing staff will notify 
the customer that a caveat will be filed before the loan is approved.  

– If a caveat is required at a future date due to defaults on loan payments, Manitoba 
Hydro’s Credit & Recovery Services Department will notify the customer that a caveat 
will be filed.
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SUPPLIER RESOURCE PAGE
Visit the Supplier Resource Page for:

– Current program interest rates

– Ordering application forms

– Ordering promotional materials

– Supplier Resource Guides

– Training Resources

– Financing Calculators

– And more!

28

https://www.hydro.mb.ca/contractors/suppliers/


FREQUENTLY ASKED QUESTIONS
Can my customer  t ake out  mult iple loans?

Yes, multiple loans can be taken out for more than one technology. However, the total of each loan 
cannot exceed the set maximums. 

Are seasonal proper t ies/summer  homes eligible?

No. To qualify for HEEL, properties must be permanent primary residences.

One of t he owners lives out  of province; do t hey have t o sign t he agreement ?

Yes, all owners must sign the original agreement and Completion Certificate. 

The or iginal agreement  was misplaced. Can I submit  a copy for  payment ?

No, a new agreement must be completed with the same details as the original loan Agreement. All 
owner’s must re-sign the new loan Agreement.
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FREQUENTLY ASKED QUESTIONS
My customer  owns a rent al proper t y where a t enant  pays t he Manitoba Hydro bill. Can t hey t ake 
out  a loan for  t heir  rent al proper t y?

Yes. However, it is the owner who is responsible for making the monthly loan payments and will be 
billed directly. Additionally, the owner must have the loan put on pre-authorized payment prior to 
approval. The loan is not the responsibility of the tenant.

What  happens if my customer  sells t heir  house?

The loan becomes due and payable upon sale of the property. Loans are not transferable.

Additional FAQ’s can be found in each of the Supplier Resource Guide.
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QUESTIONS? CONCERNS? CONTACT US!

Manitoba Hydro - Residential Financing 
360 Portage Ave, Winnipeg, MB  R3C 0G8

Email: ResidentialFinancing@hydro.mb.ca

Program webpage: hydro.mb.ca/heel
Supplier Resource Page: hydro.mb.ca/contractors/suppliers/ 

Materials Order Form: hydro.mb.ca/contractors/program_materials/
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mailto:esidentialfinancing@hydro.mb.ca
https://www.hydro.mb.ca/your_home/residential_loan/
http://www.hydro.mb.ca/contractors/suppliers/
https://www.hydro.mb.ca/contractors/program_materials/


YOU’RE ALL SET! 
For more details on the requirements for participation and eligible upgrades, 

please view the Supplier Resource Guide. 
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To request accessible formats visit hydro.mb.ca/accessibility.
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